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Résumé
Overview

• Successful small business owner with over 25 years experience providing exceptional

customer service, matched with fulfillment of complex customer projects.

• Proficient in skills required for business administration, including strategizing,

management, marketing, finance, and general problem-solving.

• Successful musician, with a strong reputation for passion and artistic excellence.

• Self-motivated and comfortable working autonomously.

Core Skills

• Exceeding customer expectations • Reliability

• Attention to detail • Respect toward all

• Flexibility, adaptability • Communication

• Ease with technology • Organizational ambassador

Professional

2022-Present Artistic Director, Bloomington Chorale

• Maintain artistic program, select music, create themes

• Conduct rehearsals and performances

1993-Present Owner/Operator, VideoMakers

• Video production and media-related services

• Successfully navigated significant technology and marketplace change

1990-Present Owner/Operator, RixWare Development

• Consultant, developer, database designer, technical support

• Advised, supported, and trained users on all types of technology

2003-2014 Director of Adult Choirs, Holy Trinity Lutheran Church, Minneapolis

• Conducted all adult choirs, designed special choral events

• Built a musical community of sustained excellence

1998-2001 General Manager, National Lutheran Choir

• Managed all choir operations, finances and marketing

• Led complicated arts organization through difficult times

Education

1981-1985 B. A., Philosophy, University of Minnesota, Minneapolis, MN
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